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"If I had asked people what 
they wanted, they would have 

said faster horses.“

              - Henry Ford







• Gasoline
• Heating Oil
• Diesel
• Kerosene
• Propane
• Propylene
• Petroleum Coke
• Heavy Fuel Oil
• Asphalt Road Oil

How many 
jobs?





The New Frontier:

The Agentic Inflection Point
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From Overload to 
Intelligence Power

Human-scale ops 
reaching limits

900+ apps per 
enterprise

30% of IT budgets 
lost to integration

2.5hrs/day searching 
for information

Agentic systems shift 
work from fragmentation 
to orchestration

Execution is no longer 
the bottleneck



Idea Economy
THE 
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Chatbots1

Assistants2

Digital Labor3

Digital Workforce4

W H A T  I S  A N  A G E N T ?

The Four Levels 
of Agentic Progression



Exponential Growth

Models Compute Data Centers

Compounding S-Curve



When Growth 
Goes Vertical

Smarter Models

Faster Chips

Infinite Scale



The
Agentic LayerSoftware



The

Great 
Transformation



SMB TAM =
$777 Billion
( £581 Billion)

Largest Share of AI Agent Market



This Is the 

Revolution



MSP 1.0
Reactive support: 

break-fix

MSP 2.0
Proactive 

management: remote 
monitoring, recurring 

revenue

THE MSP EVOLUTION

Where We’ve Been
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MSP 3.0
(MSP 2.5)

THE MSP EVOLUTION

Where We’ve Been

MSP 1.0
Reactive Support: 

Break-fix

MSP 2.0
Proactive Management: 

Remote monitoring, 
Recurring revenue





T H E  R I S E  O F  T H E

Managed Intelligence Provider



The Managed Intelligence 
Provider

P L A Y B O O K

Transform Build Sell
$

ManageBuy



001 

Transform



002

Buy



003

Build



004

Sell



005

Manage



You at 
the Center
Managed Intelligence 
Provider Toolkit

MIP

Transform

Build

Sell
$

Manage

Buy



The
Age Buildersof



This Is 
Your Moment



It’s Time to Build
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