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"If | had asked people what
they wanted, they would have
said faster horses.”

- Henry Ford
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The New Frontler




The New Frontler




-rom Overload to
ntelligence Power

Z: Human-scale ops i 900+ apps per
reaching limits enterprise

[«]1 30% of IT budgets O) 2.5hrs/day searching
lost to integration for information

¥

Agentic systems shift
work from fragmentation
to orchestration

Execution is no longer
the bottleneck
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WHAT IS AN AGENT?
Chatbots

The Four Levels
of Agentic Progression
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When Growth
Goes Vertical

‘ Smarter Models

‘ Faster Chips ] |

‘ Infinite Scale ]
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THE MSP EVOLUTION

Where We've Been
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THE MSP EVOLUTION

Where We've Been

MSP1.0

Reactive Support:
Break-fix

MSP 2.0

Proactive Management:

Remote monitoring,
Recurring revenue

MSP 3.0

(MSP 2.5)
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The Managed Intelligence
Provider

PLAYBOOK
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You at

the Center

Managed Intelligence
Provider Toolkit
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